<EDITING NOTE: Restoring QuickBooks Data Files (revised steps for all problems: addressing QuickBooks 2003, 2004, and 2005). Please note that these files were made using QuickBooks 2003. Though these directions may solve problems you are having with QuickBooks 2004 and 2005, you may still encounter issues, as QuickBooks continues to update their software beyond what was available when this text was printed. >

1. Start the QuickBooks program. (Click the appropriate icon on the desktop, or select the QuickBooks program from the Programs list accessed by the Start button.)

2. You will now restore the data file for this problem. Carefully follow these steps:

a. On the File menu, click Restore. The Restore Company Backup dialog box will appear.

b. In the Get Company Backup From area of the dialog box, click the Browse button at the upper right. The Restore From dialog box will appear.

c. In the Restore From dialog box, navigate to the folder which contains the QuickBooks data files. Click the filename for this problem, and then click Open.  The Restore From dialog box will close, and the name of the file you selected will appear on the Restore Company Backup dialog box in both Filename fields.  

For example, for the Ch. 2 Demonstration problem, click 02-Demonstration problem in the Restore From dialog box and click Open. The name ‘02-Demonstration problem’ will appear in both Filename fields. Note that the top filename has a .QBB extension (indicating a backup file) and the lower filename has a .QBW extension (indicating a working file). 
d. In the Restore Company Backup dialog box, in the Restore Company Backup To area, you will need to enter a filename for the company file and select a location to store the file. The filename you choose should identify the problem number and include your name or initials. For example, for the Chapter 3 Mastery problem, use this format:  ’03-MasteryYourName’.  Follow these steps:

i. In the Restore Company Backup To area, enter your new file name in the Filename field that is near the bottom of the dialog box.

ii. To select a location:

· In the Restore Company Backup To area, click the Browse button near the lower right corner. The Restore To dialog box will appear.  

· Then, on the Restore To dialog box, navigate to the drive and folder in which you would like to store your company files. (You can create a new folder if you wish.) Then, click Save. You will be returned to the Restore Company Backup dialog box. (Notice that the directory location you selected is now shown in the Location field in the Restore Company Backup To area.)

e. In the Restore Company Backup dialog box, click Restore. Then, follow the instructions for the option below which most closely applies to your situation. (If an Update Company box appears, see the note following Option B.) 

OPTION A - If you are using QuickBooks 2003 software: An information box will appear, indicating that the data has been restored successfully. Click OK to close the information box. Then, skip substep f, and continue with step 3 of these instructions.

OPTION B - If you are using QuickBooks 2004 or 2005 software: The Update File to New Version dialog box will appear. Continue with step f of these instructions. 

Note: If you are storing your data on a network drive, an Update Company dialog box may appear with a warning about the possibility of network errors. As you will be using this QuickBooks company file only for practice (and not for running a business), you may click Yes in this box (unless you prefer to store your data on a disk or on a local drive instead of on a network drive).

f. In the Update File to New Version dialog box, type YES and click OK to exit the box.

An Update Company dialog box may appear with a message concerning multiple users sharing a company file. However, as you will be the only user of this company file, just click Yes to continue updating the file.  When the process is finished, an information box will indicate that the data for the problem has been restored successfully. Click OK to close the information box. Company data for the selected problem will appear on screen.

<EDITING NOTE: For all problems, students can now continue with Step 3 of the problem’s instructions in the workbook.>
